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Praise for Brand Advocates

"Ignite your Advocates! Fuggetta shows you how."
—SCOTT MONTY, Head of Social Media, Ford

"Creating and amplifying authentic Advocates should be front and center on every marketer's agenda. This
book is a blueprint for how to turn genuine Advocates into a powerful marketing force."
—SUSAN HELSTAB, Executive Vice President of Marketing, Four Seasons Hotels and Resorts

"Advocacy is the ultimate goal for every brand. And Rob Fuggetta has given us the ultimate guidebook to
brand advocacy. Simple, clear, and filled with practical advice, this book shows you how to turn your
enthusiastic customers into a powerful Brand Army."
—PORTER GALE, former Vice President of Marketing, Virgin America

"In an era of connected consumerism, advocacy puts the word in word of mouth. Nothing is more authentic
or effective. This book shows you exactly how to find and engage your advocates."
—BRIAN SOLIS, Principal Analyst, Altimeter Group, and author, The End of Business as Usual

"Inspiring Advocates is one of Method's seven obsessions. Get this book and be inspired. Highly
recommended!"
—ERIC RYAN, Cofounder, Method

"Fuggetta's equation for building great brands in the social media age is proven and powerful. Every hotel
marketer should read this book."
—CHIP CONLEY, Founder, Joie De Vivre Hospitality, and author, Emotional Equations

"Brand Advocates is a book every public relations professional should read. It's the definitive guide to
authentic advocacy."
—AEDHMAR HYNES, Chief Executive Officer, Text 100 Public Relations

"Companies aren't trusted, brands aren't trusted, and nor are your executives. People trust each other, and
now they have the tools to communicate with each other using social technologies and mobile, with or
without brands involved. As a result, trust has shifted to the participants. Many brands, knowing their
credibility has diminished, rely on advocacy programs where trusted members of the community are given a
platform and encouraged to speak. Fuggetta shows you exactly how to create an advocacy program that
empowers your trusted Advocates."
—JEREMIAH OWYANG, Partner, Altimeter Group
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From reader reviews:

Michael Pauls:

Playing with family in a park, coming to see the coastal world or hanging out with pals is thing that usually
you might have done when you have spare time, in that case why you don't try point that really opposite
from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you have
been ride on and with addition info. Even you love Brand Advocates: Turning Enthusiastic Customers into a
Powerful Marketing Force, it is possible to enjoy both. It is great combination right, you still would like to
miss it? What kind of hangout type is it? Oh come on its mind hangout fellas. What? Still don't have it, oh
come on its referred to as reading friends.

Lisa Knight:

Do you have something that you want such as book? The reserve lovers usually prefer to select book like
comic, quick story and the biggest some may be novel. Now, why not striving Brand Advocates: Turning
Enthusiastic Customers into a Powerful Marketing Force that give your fun preference will be satisfied
through reading this book. Reading practice all over the world can be said as the way for people to know
world much better then how they react when it comes to the world. It can't be said constantly that reading
practice only for the geeky particular person but for all of you who wants to be success person. So , for all
you who want to start studying as your good habit, it is possible to pick Brand Advocates: Turning
Enthusiastic Customers into a Powerful Marketing Force become your own starter.

Jason Dolly:

Do you really one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Try to pick one book that you find out the inside because don't ascertain book by its handle may
doesn't work is difficult job because you are scared that the inside maybe not since fantastic as in the outside
look likes. Maybe you answer is usually Brand Advocates: Turning Enthusiastic Customers into a Powerful
Marketing Force why because the fantastic cover that make you consider with regards to the content will not
disappoint a person. The inside or content is fantastic as the outside or cover. Your reading 6th sense will
directly make suggestions to pick up this book.

Filiberto Dacosta:

Are you kind of active person, only have 10 or even 15 minute in your time to upgrading your mind ability
or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book than can
satisfy your small amount of time to read it because this all time you only find publication that need more
time to be read. Brand Advocates: Turning Enthusiastic Customers into a Powerful Marketing Force can be
your answer mainly because it can be read by you actually who have those short time problems.
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