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The health-care system in the United States is by far the most expensive in the world, yet its outcomes are
decidedly mediocre in comparison with those of other countries. Poor communication between doctors and
patients, Dennis Rosen argues, is at the heart of this disparity, a pervasive problem that damages the well-
being of the patient and the integrity of the health-care system and society.

Drawing upon research in biomedicine, sociology, and anthropology and integrating personal stories from
his medical practice in three different countries (and as a patient), Rosen shows how important good
communication between physicians and patients is to high-quality?and less-expensive?care. Without it,
treatment adherence and preventive services decline, and the rates of medical complications, hospital
readmissions, and unnecessary testing and procedures rise. Rosen illustrates the consequences of these
problems from both the caregiver and patient perspectives and explores the socioeconomic and cultural
factors that cause important information to be literally lost in translation. He concludes with a prescriptive
chapter aimed at building the cultural competencies and communication skills necessary for higher-quality,
less-expensive care, making it more satisfying for all involved.
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From reader reviews:

Cheri Whaley:

Playing with family within a park, coming to see the coastal world or hanging out with close friends is thing
that usually you have done when you have spare time, then why you don't try matter that really opposite
from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition associated with. Even you love Vital Conversations: Improving
Communication Between Doctors and Patients, you are able to enjoy both. It is fine combination right, you
still want to miss it? What kind of hang-out type is it? Oh seriously its mind hangout men. What? Still don't
have it, oh come on its called reading friends.

Susan Dixon:

The book untitled Vital Conversations: Improving Communication Between Doctors and Patients contain a
lot of information on that. The writer explains the woman idea with easy technique. The language is very
straightforward all the people, so do not really worry, you can easy to read the idea. The book was published
by famous author. The author will take you in the new time of literary works. You can actually read this
book because you can please read on your smart phone, or device, so you can read the book throughout
anywhere and anytime. In a situation you wish to purchase the e-book, you can start their official web-site
and also order it. Have a nice examine.

Margaret Parker:

As we know that book is vital thing to add our information for everything. By a e-book we can know
everything you want. A book is a group of written, printed, illustrated or perhaps blank sheet. Every year has
been exactly added. This publication Vital Conversations: Improving Communication Between Doctors and
Patients was filled in relation to science. Spend your time to add your knowledge about your research
competence. Some people has diverse feel when they reading the book. If you know how big selling point of
a book, you can really feel enjoy to read a book. In the modern era like now, many ways to get book that you
just wanted.

Phillip Darrah:

A lot of reserve has printed but it differs. You can get it by net on social media. You can choose the top book
for you, science, comedian, novel, or whatever by simply searching from it. It is referred to as of book Vital
Conversations: Improving Communication Between Doctors and Patients. You can contribute your
knowledge by it. Without leaving the printed book, it might add your knowledge and make anyone happier to
read. It is most important that, you must aware about book. It can bring you from one destination to other
place.
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