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The Consumer Financial Protection Bureau (“CFPB” or “the Bureau”) is pleased to submit to Congress its
third annual report summarizing its activities to administer the Fair Debt Collection Practices Act
(“FDCPA”), 15 U.S.C. § 1692 et seq. The Bureau shares overall FDCPA enforcement responsibility with the
Federal Trade Commission (“FTC” or “Commission”). The FTC has provided the Bureau with a letter
summarizing its debt collection activities during the past year. Information about the FTC’s activities is
incorporated into this report, and the FTC’s letter is included as Attachment A. The Bureau is grateful to the
FTC for assistance in preparing this report. As detailed in this report, the Bureau and FTC closely collaborate
to promote efficient and effective coordination on debt collection matters. This report: (1) provides
background on the debt collection market; (2) summarizes the Bureau’s consumer response function and the
number and types of consumer complaints about debt collection that the Bureau and the FTC received in
2013; (3) describes the Bureau’s debt collection supervision program; (4) presents developments in the
Bureau’s and FTC’s law enforcement and advocacy programs; (5) discusses the Bureau’s and FTC’s
education and outreach initiatives; and (6) discusses the Bureau’s ANPR, as well as additional Bureau and
FTC research and policy initiatives.
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From reader reviews:

Karen Ruiz:

This Fair Debt Collection Practices Act CFPB Annual Report 2014 book is not really ordinary book, you
have it then the world is in your hands. The benefit you obtain by reading this book is information inside this
publication incredible fresh, you will get details which is getting deeper an individual read a lot of
information you will get. This specific Fair Debt Collection Practices Act CFPB Annual Report 2014
without we understand teach the one who reading it become critical in thinking and analyzing. Don't possibly
be worry Fair Debt Collection Practices Act CFPB Annual Report 2014 can bring if you are and not make
your handbag space or bookshelves' turn out to be full because you can have it inside your lovely laptop even
cell phone. This Fair Debt Collection Practices Act CFPB Annual Report 2014 having very good
arrangement in word in addition to layout, so you will not sense uninterested in reading.

James Ames:

Many people spending their period by playing outside along with friends, fun activity together with family or
just watching TV all day every day. You can have new activity to spend your whole day by studying a book.
Ugh, do you think reading a book really can hard because you have to accept the book everywhere? It fine
you can have the e-book, taking everywhere you want in your Mobile phone. Like Fair Debt Collection
Practices Act CFPB Annual Report 2014 which is keeping the e-book version. So , why not try out this
book? Let's view.

Cheri Turner:

Don't be worry when you are afraid that this book will certainly filled the space in your house, you can have
it in e-book method, more simple and reachable. That Fair Debt Collection Practices Act CFPB Annual
Report 2014 can give you a lot of close friends because by you taking a look at this one book you have factor
that they don't and make you actually more like an interesting person. This kind of book can be one of one
step for you to get success. This book offer you information that might be your friend doesn't learn, by
knowing more than additional make you to be great folks. So , why hesitate? We should have Fair Debt
Collection Practices Act CFPB Annual Report 2014.

Alexandria Sharp:

Guide is one of source of knowledge. We can add our information from it. Not only for students and also
native or citizen will need book to know the upgrade information of year to be able to year. As we know
those textbooks have many advantages. Beside all of us add our knowledge, could also bring us to around the
world. From the book Fair Debt Collection Practices Act CFPB Annual Report 2014 we can consider more
advantage. Don't you to definitely be creative people? To be creative person must choose to read a book. Just
simply choose the best book that ideal with your aim. Don't always be doubt to change your life at this book
Fair Debt Collection Practices Act CFPB Annual Report 2014. You can more desirable than now.
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