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Service design is a holistic, co-creative, and user-centered approach to understanding user behavior for
creating or refining services.

Use this LITA Guide to help as a toolkit for implementing service design studies and projects at all types of
libraries. It begins with directions for how to create a service design team and assembling a user working
group for your library and move through the various phases in a service design journey. The authors outline
the tools required to gain insights into user behavior and expectation and how to diagnose the difference
between a symptom and a problem users face when interacting within the library environment. The guide
features a series of examples that the service design team can use to learn how to work with library staff and
patrons to find out what current user experience is like and how to refine services to better meet user
expectations.

Learn how to:
create service blueprints - to outline the service delivery model and understand pain points and places●

where services can be refined
create customer journey maps - to better understand the actual paths taken by users to fulfill a service.●

find the right tool for the situation so you can make an informed decision on usage●

create an ethnographic program of your own tailored to your library environment●

understand how assessment and post-implementation is key to any project’s success●

create a service design plan that fits your library and patronage●

This book is a toolkit, not a step-by-step, paint-by-the-numbers book. It is geared towards libraries of all
types and sizes and will provide tools that any library can use and ideas for developing a service design
project that fits within the means of your library so that your project will be meaningful, useful, and
sustainable. While several books have been written on how to implement service design, this book will be
the first to explain how to practice service design in libraries.
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From reader reviews:

Albert Jones:

The book Library Service Design: A LITA Guide to Holistic Assessment, Insight, and Improvement (LITA
Guides) make one feel enjoy for your spare time. You should use to make your capable more increase. Book
can for being your best friend when you getting tension or having big problem using your subject. If you can
make studying a book Library Service Design: A LITA Guide to Holistic Assessment, Insight, and
Improvement (LITA Guides) to get your habit, you can get far more advantages, like add your capable,
increase your knowledge about many or all subjects. You could know everything if you like wide open and
read a book Library Service Design: A LITA Guide to Holistic Assessment, Insight, and Improvement
(LITA Guides). Kinds of book are several. It means that, science publication or encyclopedia or others. So ,
how do you think about this book?

Katherine Shadrick:

Precisely why? Because this Library Service Design: A LITA Guide to Holistic Assessment, Insight, and
Improvement (LITA Guides) is an unordinary book that the inside of the book waiting for you to snap it but
latter it will surprise you with the secret it inside. Reading this book beside it was fantastic author who have
write the book in such wonderful way makes the content within easier to understand, entertaining technique
but still convey the meaning totally. So , it is good for you for not hesitating having this any longer or you
going to regret it. This excellent book will give you a lot of gains than the other book possess such as help
improving your ability and your critical thinking method. So , still want to hold off having that book? If I
have been you I will go to the guide store hurriedly.

Michael Rahn:

Reading a book being new life style in this year; every people loves to read a book. When you learn a book
you can get a lots of benefit. When you read books, you can improve your knowledge, simply because book
has a lot of information upon it. The information that you will get depend on what kinds of book that you
have read. If you want to get information about your review, you can read education books, but if you act
like you want to entertain yourself look for a fiction books, this sort of us novel, comics, and also soon. The
Library Service Design: A LITA Guide to Holistic Assessment, Insight, and Improvement (LITA Guides)
provide you with new experience in reading through a book.

Clifford McDaniel:

As we know that book is important thing to add our information for everything. By a reserve we can know
everything we would like. A book is a list of written, printed, illustrated or perhaps blank sheet. Every year
ended up being exactly added. This guide Library Service Design: A LITA Guide to Holistic Assessment,
Insight, and Improvement (LITA Guides) was filled concerning science. Spend your spare time to add your
knowledge about your research competence. Some people has distinct feel when they reading the book. If



you know how big benefit of a book, you can sense enjoy to read a reserve. In the modern era like currently,
many ways to get book which you wanted.
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