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Building on the success of the first edition, this new edition is aligned with the latest, vital ITIL version 3
content. At the core of this volume is the fundamental principle that the IT Service Catalog has transformed
from its role as being one output in the Service Level Management process to becoming the cornerstone
deliverable items of a successful IT Service Management organization.
NEW! Service Catalog Tools chapter! The Service Catalog is the tool through which IT can define its
business value by providing clear, easy-to-access services and support for all other business units striving to
achieve corporate goals.
This edition gives practical guidance on how to setup and develop the structures of the Service Catalog.
Readers learn how the Service Catalog plays a critical role in demonstrating real value to the consumers of
IT services including:
Business Customers
Business Users
Peer IT Groups
Written by industry experts and using real case studies, this valuable text takes the reader beyond the
theoretical to focus on the real business benefits of Service Catalogs and provides the steps for a successful
implementation within any organization.
FREE Service Catalog Templates included making this book one of the most valuable additions to your IT
library.
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From reader reviews:

Jesse Williams:

As people who live in the particular modest era should be update about what going on or data even
knowledge to make these keep up with the era which can be always change and advance. Some of you
maybe can update themselves by reading through books. It is a good choice to suit your needs but the
problems coming to anyone is you don't know which one you should start with. This Defining IT Success
Through The Service Catalog: A Practical Guide, Second Edition is our recommendation so you keep up
with the world. Why, because book serves what you want and want in this era.

Nathan Wilson:

The reserve untitled Defining IT Success Through The Service Catalog: A Practical Guide, Second Edition is
the publication that recommended to you to learn. You can see the quality of the reserve content that will be
shown to a person. The language that writer use to explained their ideas are easily to understand. The author
was did a lot of research when write the book, and so the information that they share to you personally is
absolutely accurate. You also will get the e-book of Defining IT Success Through The Service Catalog: A
Practical Guide, Second Edition from the publisher to make you far more enjoy free time.

Sherman Etheridge:

Your reading sixth sense will not betray you actually, why because this Defining IT Success Through The
Service Catalog: A Practical Guide, Second Edition book written by well-known writer whose to say well
how to make book which might be understand by anyone who read the book. Written within good manner
for you, leaking every ideas and producing skill only for eliminate your personal hunger then you still doubt
Defining IT Success Through The Service Catalog: A Practical Guide, Second Edition as good book not
simply by the cover but also from the content. This is one publication that can break don't assess book by its
include, so do you still needing one more sixth sense to pick that!? Oh come on your studying sixth sense
already told you so why you have to listening to one more sixth sense.

Sandra Wright:

Is it you who having spare time and then spend it whole day by watching television programs or just telling
lies on the bed? Do you need something totally new? This Defining IT Success Through The Service
Catalog: A Practical Guide, Second Edition can be the respond to, oh how comes? A fresh book you know.
You are consequently out of date, spending your free time by reading in this new era is common not a nerd
activity. So what these guides have than the others?
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