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From the few tickets that were sold by Alaska Airlines and former British Midland in December 1995 via the
industry’s first airline booking engine websites, global online travel has grown to generate today more than
half a trillion dollars in annual revenue. This development has brought significant changes to the airline
business, travel markets, and consumers. Today, airlines worldwide not only use e-commerce for online
marketing and selling but also as a platform to offer unique services and capabilities that have no counterpart
in the physical world.

This book is an in-depth introduction to airline e-commerce. It covers a broad scope of areas that are
essential to an airline’s ongoing digital transformation.

Digital properties & features●

E-marketing●

E-sales & distribution●

Web customer service●

E-commerce organization●

E-commerce strategy●

Written by an airline e-commerce expert and illustrated with numerous examples of leading airlines in this
area, Dr. Hanke provides for comprehensive "behind-the-scenes" details of how airline e-commerce works.
This book is a crucial companion for students and practitioners alike because it allows the reader to acquire a
thorough foundation of airline e-commerce. Furthermore, the book enables the reader to appreciate the
ramifications of airline e-commerce in certain corporate areas and to take effective action for a successful e-
commerce strategy.
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From reader reviews:

Shirley Jones:

What do you think about book? It is just for students because they're still students or this for all people in the
world, the actual best subject for that? Only you can be answered for that problem above. Every person has
several personality and hobby for each other. Don't to be compelled someone or something that they don't
would like do that. You must know how great along with important the book Airline e-Commerce: Log on.
Take off.. All type of book would you see on many sources. You can look for the internet resources or other
social media.

David Unruh:

This Airline e-Commerce: Log on. Take off. are usually reliable for you who want to be considered a
successful person, why. The key reason why of this Airline e-Commerce: Log on. Take off. can be on the list
of great books you must have is usually giving you more than just simple reading through food but feed you
actually with information that maybe will shock your preceding knowledge. This book will be handy, you
can bring it everywhere and whenever your conditions throughout the e-book and printed people. Beside that
this Airline e-Commerce: Log on. Take off. forcing you to have an enormous of experience such as rich
vocabulary, giving you trial run of critical thinking that we know it useful in your day pastime. So , let's have
it and luxuriate in reading.

Elizabeth Rivera:

This book untitled Airline e-Commerce: Log on. Take off. to be one of several books that will best seller in
this year, that's because when you read this reserve you can get a lot of benefit upon it. You will easily to buy
this specific book in the book shop or you can order it via online. The publisher in this book sells the e-book
too. It makes you more easily to read this book, because you can read this book in your Cell phone. So there
is no reason for your requirements to past this guide from your list.

Nicole Powell:

In this era globalization it is important to someone to get information. The information will make a
professional understand the condition of the world. The condition of the world makes the information easier
to share. You can find a lot of referrals to get information example: internet, newspaper, book, and soon. You
will observe that now, a lot of publisher which print many kinds of book. Often the book that recommended
for your requirements is Airline e-Commerce: Log on. Take off. this book consist a lot of the information
from the condition of this world now. That book was represented how do the world has grown up. The
vocabulary styles that writer require to explain it is easy to understand. Often the writer made some
investigation when he makes this book. That is why this book appropriate all of you.
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